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Section 1 : Public Section

Introduction

Krung Thai Bank Public Company Limited (here in, the “Bank” or “Krung Thai
Bank™) is a foreign banking organization duly organized and existing under the laws of
Thailand. In the United State, the bank maintains a California State licensed agency (the
“Los Angeles Agency”) located at 707 Wilshire Blvd, Suite 3150, Los Angeles, CA 90017.

The Bank has developed a U.S. resolution plan (“U.S. Resolution Plan™) as required
by Section 165(d) of the Dodd-Frank Wall Street Reform and Consumer Protection Act
(the “Dodd-Frank Act”) and its implementing regulations (the “Regulation™). Section
165(d) and the Regulation specify that any foreign bank or company that is, or is treated as,
a banking holding company under section 8(a) of the International Banking Act of 1978
(the “IBA™) and that has US$50 billion or more in total global consolidated assets must
submit annually to the Board of Governors of the Federal Reserve System (“FRB”) and the
Federal Deposit Insurance Corporation (the “FDIC”) a plan for the rapid and orderly
resolution of the Bank’s U.S. operations in the event of material financial distress or
failure. The resolution plan must provide a strategic analysis of how the foreign bank’s
U.S. operations can be resolved under the U.S. Bankruptcy Code or other applicable
insolvency regime within a reasonable period of time and in a manner that would mitigate
the risk of serious adverse effects to U.S. financial stability.

The Bank is a foreign-based “covered company” subject to the Regulation. In lieu
of a standard resolution plan, the Bank is submitting a “tailored” resolution plan which is
available for foreign-based covered companies that have less than US$100 billion in total
U.S. nonbank assets and whose assets with respect to U.S. depository institution operations,
branches, and agencies comprise 85% or more of the company’s U.S. total consolidated
assets. A “tailored” plan allows the Bank to limit certain information to the Bank’s U.S.
nonbanking material entities and operations. The Bank provided written notice to the FRB
and FDIC of its intent and eligibility to submit a tailored resolution plan on March 3, 2016,
and received notice from the FRB and FDIC, dated June 10, 2016, confirming its eligibility
to file a tailored plan. The Bank is authorized to reduce the informational content that will
be required to provide in its resolution plan submissions due by December 31 of 2016,
2017 and 2018 (“Reduce Plans™)

The U.S. Resolution Plan includes information on the Bank’s operations that are
domiciled in the U.S. or conducted in whole or in material part in the U.S. and on the
interconnections and interdependencies between and among its U.S. operations and its non-
U.S. operations. This Public Section of the U.S. Resolution Plan provides an executive
summary of the Bank’s overall resolution strategy.



Overview of the Bank

Krung Thai Bank PCL. conducts commercial banking business under the license
issued by the Ministry of Finance and other related agencies. The Bank operates business
under the Commercial Banking Act of Thailand and other directives of the Bank of
Thailand, Ministry of Finance and other related agencies.

The Bank was incorporated on March 14, 1966 through a merger between the
Mondhon Bank Limited and the Agricultural Bank Limited with the Ministry of Finance as
major shareholder. Later in August 1987 the Bank also accepted the transfer of assets and
liabilities of Sayam Bank Limited for further management, so it became a large bank with
financial position, the ability to render deposit protection as well as financial services of all
types and was trusted by general public. The Bank was the first state enterprise that listed
its shares in the Stock Exchange of Thailand in June 1989 and started trading from August -
2, 1989 onwards. The Bank registered its transformation to public company limited on
March 24, 1994 under “Krung Thai Bank PCL.”

The Bank provides a wide range of financial services in Thailand and abroad,
including corporate and consumer lending. Loan products are corporate loans, Small and
Medium Enterprise (SMEs) loans, retail loans, government and state enterprise loans,
overseas branches loans and financial institution loans. Non loan products and services are
deposits and bill of exchange, cash management service, international trade services,
international funds transfer service, treasury business products, foreign exchange business,
investment banking business, wealth management service and card service.

The Bank has an extensive domestic branch network, which as of December 31.

2015 consisted of 1.214 domestic branches and 9 international branches (including 1

representative _office). The international branches consisted of those in United States.

China, India. Cambodia, Singapore, Laos, Cayman Islands and Myanmar.




Summary of the Resolution Plan
A Overview of U.S. Resolution Plan

The Bank conducts limited operations in the United States. The Bank’s U.S.
Resolution Plan is intended to provide the FDIC and FRB with an explanation of
the Bank’s plan for the rapid and orderly resolution of its U.S. operation in the
event of the material financial distress or failure of the Bank and its operations in
the United States. The U.S. Resolution Plan includes the information required for a
tailored plan, including a description of the Bank’s banking operations and its
critical operations and core business lines, if any, that are conducted in whole or in
material part in the United States.

B Material Entities

Under the Regulation, a ‘material entity’ is a subsidiary or foreign office of
the covered company that is significant to the activities of a critical operation or
core business line. “Critical operations” are those operations, including associated
services, functions and support the failure of discontinuance of which, in the view
of the covered company or as jointly directed by the FRB and the FDIC, would
pose a treat to the financial stability of the United States. “Core business lines.” are
those business lines, including associated operations, services, function and support
that, in the covered company’s view, upon failure would result in material loss of
revenue, profit, or franchise value.

The Bank has determined that it does not have any critical U.S. operations
that, upon their failure or discontinuance, would pose a threat to the stability of the
U.S. financial system. In addition, the FRB and FDIC have not designated any
operations of the Bank’s Los Angeles Agency as a critical operation or core
business line of the Bank. As explained below, the Bank has determined that Los
Angeles Agency is not a material entity. The Bank has identified accepting
wholesale and retail deposits, making retail and commercial loans and supporting
economic development in Thailand amongst its core business lines. Based on the
criteria of the Regulation and as described more fully below, none of the activities
of the Los Angeles Agency is a core business line and the activities of the Los
Angeles Agency is not material to any core business lines of the Bank.

The Los Angeles Agency commenced operations in February 22, 1991, is
licensed by the California Department of Business Oversight (the “CDBO”) and is
located at 707 Wilshire Blvd, Suite 3150 Los Angeles, CA 90017. The Agency is
uninsured and engages primarily in the following activities:

(a) Borrowing fund from Head Office and other banks in support of its lending and
other activities and;

(b) Lending activities that largely relate to Thai companies or businesses in USA,
mainly through referrals from Head Office and also through participations in
loan syndications;

(¢) Funds transfer activities, from USA to Thailand.
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C Description of Core Business Lines

After careful consideration, the Bank and the Los Angeles Agency have
concluded that none of the services and activities of the Los Angeles Agency is
material to a core business line of the Bank. There is no activity of the Los Angeles
Agency that, upon its failure, would result in a material loss of revenue, profit or
franchise value for the Bank. For this purpose, the Bank and the Los Angeles
Agency have decided to view as “material” any activity or service of the Los
Angeles Agency that contribute less than one percent of the income attributed to a
core business line of the Bank.

If all the activities of Los Angeles Agency were terminated suddenly and
immediately (because of an idiosyncratic economic event affecting only the Bank
and its U.S. operations), the effect of such sudden loss of Agency revenues on the
Bank would be minimum. The Bank could readily replace services or activities now
provided by or through the Los Angeles Agency through its other international
offices or other banks. While the cost to the Bank or to its customers of such
alternative services might be slightly higher (or less convenient) than is the case for
services provided through the Los Angeles Agency, such higher costs would be
inconsequential when considered in the context of the overall income and balance
sheet of the Bank. For these reasons, a determination has been made that the Los
Angeles Agency is not a “material entity”

In effect, this means that the Bank does not have any material entities in the
United States.



D Summary of Financial Information Regarding Assets, Liabilities,
Capital and Major Funding Sources

1. Financial Information

The following table is consolidated balance sheet as of December 31, 2015

KRUNG THAI BANK PUBLIC COMPANY LIMITED AND ITS SUBSIDIARIES
STATEMENTS OF FINANCIAL POSITION

AS AT 31 DECEMBER, 2015

{Theusand Baht)

CONSOLIDATED - THE BANK'S
FINANCIAL STATEMENTS * FINANCIAL STATEMENTS

ASSETS

CASH 71470118 24,763 562 61,148.722 71,294 408 74685231 50,687 465
NTERBANK AND MONEY IARKET TEMS, MET 497,367, 486,721,172 | 448,818,178 507,041,878 | 466436877 448,445 334
CLAIMS ON SECURITIES 18484 400 13216000 - 13,424,400 12215000 -
DERIVATIVES ASSETS 34039.142 16,042,974 21,310,261 34098516 16,106,065 21,836,306
INVESTMEENTS, NET 247 081.663 245,368,861 230573981 246811068 | 245108718 220,598,733
INVESTIMENTS i SUBSIDIARIES ANEY ASGOCIATES, NET 14,660,374 15126060 8172413 10,664,605 11,453,368 6,360,663

LOANE TO CUSTOMERS AND ACCRUED INTEREST
RECEIVABLES, NET
LOANS TO CUSTOMERS 2033250476 | 1960740862 | 1740042008 | 1.949827 400 | 1500767273 | 3.716,679.23)
ACCRUED BVIEREST RECEIVABLES 5.900.902 5,190,813 647130 5462 B13 6.202 824 4,775,672

TOTAL LOANS TO CUSTOMERS AND ACCRUED

INTEREST RECEIVABLES 2080181.378 | 1986051676 | 1, 774650221 | 196200233 | 1.O06870.007 | 1.720.454.903
LESS DEFERRED REVENUE (6,810,002} {7 FALEN) {7 648.979) (165,756} (120.492) {176,334y
LESS ALLOWANCE FOR DOUBTFUL ACCOUMNTS {B6,823,954) GBSI7 A2 (65170463 (77.221067) | (hB360.680) |  {60.847.080)
LESS REVALUATION ALLOWANCE FOR DEBT

RESTRUCTURING (132627} (T13222) (130.221) {132,620 (Ma.222) (130.22Yy
TOTAL LOANS TO CUBTOMERS AND

ACCRUED INTEREST RECEIVABLES, NET 19477384615 | 1.882,166206 | 170064460 [ 1897770779 | T.837.366,703 | 1660307 268
CUSTOMERS" LIABIUTES UNDER ACCEPTANGES 1567 BoG 19R768 3,121,780 1,657 B0G 1.9%09,763 3,121,789
PROPERTIES FOR SALE, NET 30,008,144 30735269 06610 2,000,856 30.486,412 30.884,602
PREMESES AND ECRIPRMENT, MET 26,364,626 28116773 27 283 423 21,876,845 21,669,347 21,360,042
OTHER: INTAMNGIBLE ASSETS, NET 4,571,604 4,692 950 4293318 B97 367 905,412 637 399
LHEFERRED TAX ASSETS 6,996,109 B.600,072 h342. 770 5.020.683 3.802 134 3,719,481
ACCRUED INCOME 3788212 4,637 966 A574,111 3678 660 4479265 4092263
OTHER ASSETS, NET 16,664 767 11962642 18067113 16,071.3¥7 2.683.916 16,446 545

TOTAL ASSETS 2816329446 | 2,780142.670 | 2653,700318 | 2748,607.834 | 2727160301 | 2.494.202 850




KRUNG THAI BANK PUBLIC COMPANY LIMITED AND ITS SUBSIDIARIES

STATEMENTS OF FINANCIAL POSITION
AS AT 31 DECEMBER. 2016

{Thousand Baht)

CONSOLIDATED Y THEBANK'S
FINANCIAL STATEMENTS ~ FINANCIAL STATEMENTS

JARUARY L, 20

(IABILITIES ANDY ECAATY
DEPOSITS 2135408611 | 2161268250 | 1682862766 | 2,187 445488 | 2162663445 | 1864261013
INTERBANK AND MONEY MARKET TTEMS. NET 104,242 842 167214934 | 205189266 177701199 | 160,774,651 194,372,480
UASILMES PAYABLE ON DEMAND 6,121,116 6,107 840 B.4%6007 &121.116 5.107.90 6,696,007
LIABILIHES TO DELAVER SECURTIES 13.494 400 13216000 - 13,404,400 13,216,000 -
DERIVATIVES LIABILITIES §7.232672 16,246,268 2460212 37,204,793 16,245,613 24,644,712
DEST 138UED AND BORROWINGS 116,240,263 140970903 | 167208 853 86037076 | 108511601 126.911.083
BANK'S LIABILITIES UMDER ACCEPTANCES 1667 806 1.009.763 3,121,789 1,667,806 15900.763 3,121,780
PROVISIONS 14,424,588 14.241 004 144718933 18,684,737 13 443 285 13,792,163
DEFERRED TAX LIABILITIES - - 182682 - - -
OTHER LABIEITES 46.200.92 43,102,618 40,334,116 99997 788 36,486,672 32476952
TOTAL LIABILTTES 2666052320 | 2653275022 | 234611112 | 25614135302 | 2603207721 | 2202118085
ECHITY
SHARE CAPITAL
AUTHORIZED SHARE CAPITAL
6,500,000 PREFERRED SHARES
OF BAHT 5.15 EACH 28,3286 268326 25.4% 28,526 28326 1B3%
13,976,061, 250 ORDINARY SHARES
OF BAHT %15 EACH 71976716 11976716 TEN6.1G N 976718 71976716 T1.97.1k
SUED AND PAID-UP SHARE CARITAL
5,500.000 PREFERRED SHARES
OF BAHT 515 EACH 28,326 28,326/ 28525 28,326 28,326 28326
13,976.061,250 ORDINARY SHARES
CF BAHY 515 EACH 97676 719726718 TG L7616 71976016 A6




KRUNG THAI BANK PUBLIC COMPANY LIMITED AND ITS SUBSIDIARIES
STATEMENTS OF FINANCIAL POSITION

AS§ AT 31 DECEMBER, 2045

{Thousand Baht)

COMSOLIDATED . THE BANK'S
FINANCIAL STATEMENTS

20

LIABILITES AN EQUITY (COMNTIN
PREMIUM ON SHARE CARIT
PREMIUM ON QRDINAARE 20,883,734 20,633,734 23,833,734 20,833,734 20,833,704 20,833,734
QTHER COMPONENTS OF ¥ ‘ 10,643 441 12,443,168 6,738 638 &6.407 413 9.206 832 6,522,303
RETAINED EARNINGS
APPROPRIATED
LESAL RESERWE 7200500 F200 504 7200804 7200604 7200508 7200504
UNAPPROPRIATED 136200033 11%.660.81% waRaTe 128,024,841 14.606.650 8613219

TOTAL EQUITY ATTRIBUTABLECIUTY HOLDERS

OF THE BANK 246882762 |  232,142366| 206000286 | 284471832 | 223862470 | 202174800
NON-CONIROLLING INTER| 2414674 3724303 3.007.918
TOTAL EQUITY 260207326 | 205866648 20188206 | 23441692 | 223852670 | 202174800
TOTAL LIABILIFIES AMDITY 2816320646 | 2780142570 | 2563,700318 | 2,748.407.834 | 2727180301 | 2402200880

The Exchange rate of $1 dollar = 35.80 Baht (As of December 31, 2015)



As set of the Los Angeles Agency’s December 31, 2015 Call Report filed on
form FFIEC 002 (Report of assets and Liabilities of U.S. Branches and Agencies of
Foreign Banks), the Los Angeles Agency’s total assets as of December 31, 2015
were US$166 million, the majority of which was comprised of commercial loans.
The Los Angeles Agency’s total liabilities as of December 31, 2015 were US$166
million, the majority of which was comprised of borrowing from our head office.
As noted above, the Los Angeles Agency conducts limited business operations and
does not comprise a material part of the overall revenue, funding sources and credit
exposures of the Bank.

The Los Angeles Agency does not hold standalone capital and is not subject
to minimum regulatory capital requirements, However, the California Department
of Business Oversight (the “CDBO”) requires the Bank to maintain a deposit
consisting of eligible assets with another depository institution in California to
ensure that the Los Angeles Agency maintains a2 minimum amount of
unencumbered assets in the United State that is available in the event of liquidation.

The Bank of Thailand requires that commercial banks registered in Thailand
maintain the minimum capital adequacy ratios under Basel III guidelines: Common
Equity Tier 1 (CET1) ratio, Tier 1 ratio and Total capital ratio of no less than 4.5%,
6.0% and 8.5% respectively._As at December 31, 2015, the Bank’s CET 1 ratio,
Tier 1 capital adequacy ratio and total capital adeguacy ratio on unconsolidated

basis were 11.06%, 11.43% and 15.22% respectively.

Please refer to the Bank’s annual report for the year ending December 31,
2015 for financial information regarding the consolidated organization.

2. Major Funding Sources

As of December 31, 2015, the Bank’s major sources of funds were from
deposits 75.85%, Equity 8.89%, Net interbank and money market borrowings
6.90%, debt issued and borrowings 4.13% and others 4.23%

Deposits garnered from government sector and the state agency, government
linked companies, institutional clients, large corporations and small medium
enterprises are additional key funding sources for the Bank

The major funding sources of Los Angeles Agency are borrowing through
our Head Office and other financial institutions. It is the policy of Head Office to
support the Los Angeles Agency with such amounts of funding as may be requested
from time to time to satisfy the Agency’s liquidity requirements. The Los Angeles
Agency carefully monitors and manages liquidity risk to ensure that changes in
funding requirement can be met without a material adverse impact on the financial
condition and operations of the Agency or the Bank, as the case may be.
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E Description of Derivative and Hedging Activities

At Head Office, the Bank occasionally enters into derivatives transactions
for hedging purpose as necessary and appropriate and from time to time to manage
exposures to interest rate, foreign currency and credit risks arising from its core
banking activities of accepting deposits and making loans.

For Los Angeles Agency, we don’t have Derivative and Hedging Activities.

F Membership in Material Payment, Clearing, and Settlement system

The following is the list of memberships in material payment, clearing and
settlement systems

Los Angeles Agency Soc1ety for Worldw1de Interbank
Financial Telecommunication (SWIFT)

G Description of Non-U.S. Operations

The Bank is owned by the government of Thailand through the Financial
Institutions Development Fund (the “FIDF”). As of December 31, 2015, FIDF held
55.05% of the Bank’s shares.

The Bank provides a wide range of financial services in Thailand and
abroad, including corporate and consumer lending. Loan products are corporate
loans, Small and Medium Enterprise (SMEs) loans, retail loans, government and
state enterprise loans, overseas branches loans and financial institution loans. Non
loan products and services are deposits and bill of exchange, cash management
service, international trade services, international funds transfer service, treasury
business products, foreign exchange business, investment banking business, wealth
management service and card service.

Income by Non United States and United States
(For the year ended December 31, 2015)

Non Umted' S:cé,fes N 4,\0m92

United States 6

The Exchange rate of $1 dollar = 35.80 Baht (As of December 31, 2015)
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H. Material Supervisory Authorities

The Bank, including its overseas offices and its subsidiaries are subject to
supervision and regulation under various laws and regulations in the respective
countries in which they operate.

In Thailand, the Bank’s primary regulator is the Bank of Thailand (the
“BOT”). BOT manages the country’s money supply and foreign exchange and also
provide banking facilities to the government as well as financial institutions. The
BOT performs other responsibilities such as supervising and examining the
financial institutions, supervising the issuance of bank notes, establishing or
supporting the establishment of payment system as well as managing the country’s
foreign exchange rate and manage assets in the currency reserve according to the
Currency Act B.E. 2501 as amended.

In addition to these traditional central banking roles, the BOT issues
guidelines, notices and circulars on various matters, including capital adequacy and
liquidity standard for commercial banks. The BOT requires commercial banks such
as Krung Thai Bank to furnish information relating to their business activities on a
regular basis,

As supervisor, the BOT has the authority to issue licenses to new banking
entities, to determine minimum reserves, and to supervise all aspects of the banking
business in Thailand. The BOT exercises its authority for supervision of the
financial sector primary through examination and inspection. The examination
process focuses on safety and soundness of bank operations, with an emphasis on
risk management, internal control, credit management, branch operations, and
regulatory compliance.

In the United State, the Bank is deem to be a bank holding company under
section 8(a) of the International Banking Act of 1978 (the “IBA”) as a result of
maintaining the Los Angeles Agency. The Bank is subject to supervision by the
FRB under various federal laws including among others, the Bank Holding
Company Act of 1956, as amended (the “BHC Act”), the IBA, the Foreign Bank
Supervision Enhancement Act of 1991, the Dodd-Frank Act, the Bank Secrecy Act
ad the USA PATRIOT Act of 2001. The BHC Act generally limits the activities of
bank holding companies to banking or managing or controlling banks, and activities
that are closely related to banking.

As note above, the Los Angeles Agency is an uninsured agency licensed by
the CDBO. It is subject to ongoing supervision, examination and regulation by the
CDBO. In the event of its insolvency, the Los Angeles Agency would be resolved
in accordance with applicable provisions of the California bank insolvency law.
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I Principal Officers

The table below lists the key officers and directors of the Bank:

| Dr Somcha1 Sujjapongse T Chalrrnan of the Board of D1rectors

Management Committee

Mr. Vorapak Tanyawong President, Executive Director and Member of Risk

Ms. Walairat Lertumpornpisal First Executive Vice President Group Head,
Financial Management Group

The table below lists the principal officers for the Los Angeles Agency:

'Mr Ittléoonthorn Nuangymdee Actmg General Manager

Ms. Monjan Boonliam Division Manager — Operation & Accounting
J Resolution Planning Corporate Governance Structure and Processes

The Bank has integrated solution into its corporate governance structure and
processes to ensure that the U.S. Resolution Plan receives appropriate oversight
from designated senior management officials, committees and the Board of
Directors.

The Board of Directors is ultimately responsible for approving the U.S.
Resolution Plan. The Board of Directors of the Bank has appointed First Executive
Vice President Group Head. Financial Management Group to act as its delegee for
purposes of approving the U.S. Resolution Plan.

First Executive Vice President Group Head, Financial Management Group
and Acting General Manager of Los Angeles Agency are primary responsible for

overseeing the development, implementation and filing of the U.S. Resolution Plan
and for ensuring that the plan complies with requirements of the Federal Reserve
Board’s Resolution Plan Regulation. The U.S. Resolution Plan has been developed
with assistance from compliance and risk management personnel at Los Angles
Agency. Such personnel have consulted with officers in charge of the various
business lines of the Los Angeles Agency, as appropriate.

In preparing the U.S. Resolution Plan, the compliance and risk management
functions of the Los Angeles Agency were assigned primary responsibility for
reviewing the Federal Reserve Board’s Resolution Plan Regulation, understanding
the requirements set forth therein for a tailored resolution plan, preparing the notice
of intent to file a tailored plan, and working with U.S. outside counsel to identify
the business information needed to prepare the plan.
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Once the basic plan was prepared, it was reviewed by Acting General
Manager of the Los Angeles Agency, revised by compliance and risk management
personnel at the Los Angeles Agency and forwarded to Overseas Branch Strategy
Department and the Compliance & Legal Management Group at Head Office for
further comment and review; then submit to First Executive Vice President Group
Head, Financial Management Group for approval. The U.S. Resolution Plan was
approved on October 17, 2016.

K Material Management Information Systems

Los Angeles Agency used the “EQUATION” system, which was developed
by Misys based in United Kingdom for the Agency accounting operation. For
purposes of risk management, financial and regulatory reporting, the Agency used a
combination of EQUATION and standard package program developed by Krung
Thai Computer Services and Microsoft Office program.

The Agency has a business continuity plan for its critical U.S. operations,
system and applications to minimize the interruption of business and facilitate
recovery in an expeditious manner in the event there is a significant disruption.
Annual testing of contingency plan is conducted to ensure the availability of timely
reports for quick decision making.

L - High-Level Description of Resolution on Strategy

This strategy addresses how the U.S. operation of the Bank may undergo an
orderly resolution without recourse to assistance from U.S. taxpayers. The U.S.
Resolution Plan assumes that the Los Angeles Agency would be seized by the
California Commissioner of Business Oversight who would then directly
commence ot appoint a delegate to commence liquidation.

Because the Bank maintains a California state-licensed agency, the U.S.
Resolution Plan contemplates that the Agency would be subject to state insolvency
law as prescribed by the California Department of Business Oversight (CDBO)
rather than the U.S. Bankruptcy Code, in the event of the insolvency of the Agency.
The law generally includes a ring-fencing insolvency regime that effectively draws
a fence around the Los Angeles Agency and treats it as a separate entity from the
Bank. It should be noted, however, that assets of the Bank, if they are located
anywhere in the State of California, may be seized and liquidated by the receiver to
pay off the claims of creditors of the Los Angeles Agency. The Bank contemplates
the orderly winding up of Agency operations in the event of insolvency.

In the United States, the Bank would expect the CDBO to follow its general
procedures with respect to the liquidation of California state-licensed agencies.
Such provisions would permit the California Commissioner of Business Oversight
(or his designee), to take possession of the business and property of the Bank in
California, namely the Los Angeles Agency. The Los Angeles Agency would then
act to liquidate its property and business operations in an orderly manner.
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